




































NORTH TEXAS TELEPHONE COMPANY SECTION 7 
Local Exchange Tariff 2nd Revised Page 15 

Replacing 1st Revised Page 15 

RULES AND REGULATIONS 

APPLYING TO ALL CUSTOMERS' CONTRACTS 

III. CUSTOMER SERVICE AND PROTECTION (Continued) 

G. Order of Precedence for Establishing Service (Continued) 

PUBLIC UTiLITY CO;'·.:1:::iS S10N Or TEXAS2. All others. t..PPFiOVED 

H. Billing and Payment For Service DEC 2 5 '09 OOCKET 37704 
1. Customer Responsibility 

. CONTROL #~."...-~The customer is responslble for payment o~l 
charges for services furnished him, including charges for service 
originated or accepted at his access line. In addition, the 
customer is responsible for any charges which may be applicable to 
a guarantee of deposit as provided in Subparagraph F.1.b.2. above. 

2. Disputed Bills 

In the event of a dispute between a customer and the 
Company over any bill for utility service, the Company shall make 
an appropriate investigation and report the results to the 
customer. The Company may not suspend or disconnect service for 
nonpayment of disputed amounts pending completion of the review, 
however the customer remains responsible for all non-disputed 
amounts. In the event the dispute is not resolved, the Company 
shall inform the customer of the Public Utility Commission's 
complaint procedures. If the customer files a complaint with the 
Commission, a customer's service shall not be suspended or 
disconnected for nonpayment of the disputed portion of the bill 
until the Commission completes its informal complaint resolution 
process and informs the customer of its conclusions. If payment of 
some portion of the disputed amount is then required, the customer 
shall have ten days from the date when the Commission issued its 
findings to pay the outstanding bill before it will be considered 
delinquent. 

In addition, local service will not be disconnected T 
for nonpayment of disputed information services 800 or 900 number 
charges. However, the Company may implement involuntary blocking 
of Pay-per-call Information Service for making calls to 900 numbers 
if you do not pay legitimate 900 number charges. CUstomer 
complaints regarding 800 or 900 number service should be disputed 
with the information service provider billing you for the 
information service. Customers can file a complaint with the FCC 
if they cannot resolve the disputed amounts with the information 
service provider. T 

--------------------------- - ------------FOR COMMISSION STAMP------
By: Toney Prather 
Title: President 



NORTH TEXAS TELEPHONE COMPANY SECTION 7 
Local Exchange Tariff 2nd Revised Page 16 

Replacing 1st Revised Page 16 

RULES AND REGULATIONS 

APPLYING TO ALL CUSTOMERS' CONTRACTS 

III. CUSTOMER SERVICE AND PROTECTION (Continued) 

H. Billing and Payment for Service (Continued) 

3. Payment Date 

The customer shall pay all charges for local 
exchange service monthly in advance. Toll service is billed in 
arrears. Payment is due on or before the due date which is sixteen 
(16) days after issuance. If the due date falls on a holiday or 
weekend, the due date for payment purposes will be the next work 
day after the due date . The postmark, if any, on the envelope of 
the bill or the issuance date on the bill if there is no postmark 
on the envelope shall constitute proof of the date of issuance. If 
the bill is not paid by the due date, the Company may discontinue 
service after ten (10) days written notice to the customer in 
accordance with applicable Commission Substantive Rules. 

4. Late Payment Fee 

a. A one - time charge not to exceed five percent T 
(5%) may be made on delinquent residential or business bills. The 
5% fee on residential or business bills may not be applied to any 
balance to which the fee was applied in a previous bill and shall 
apply only on undisputed amounts or if the dispute is resolved in 
favor of the Company. The Company, when providing any service to 
the state, including service to an agency in any branch .of 
government, shall not assess a fee, penalty, interest, or other 
charge to the state for delinquent payment of a bill. T 

b. Any applicant or one for whom an application is 
made, owing the Company for service furnished under a former 
contract, shall payor make satisfactory arrangements for paying 
any bill outstanding and unpaid before any additional service will 
be furnished. 

PUBLIC UTiLITY COMMtSSfON OF TEXAS 
APPROVED 

DEC 2 5 '09 DOCKr:T 37704 
CONTROL# _________ 

----------------------------------------FOR COMMISSION STAMP------
By: Toney Prather 
Title: President 




















































