












NORTH TEXAS TELEPHONE COMPANY 
Local Tariff 

SECTION SA 
1st Revised Page 7 

Replacing Original Page 7 

ENHANCED CENTRAL OFFICE BASED SERVICES 

II. CALLER ID SERVICE 

A. General 

Caller ID Service permits a customer to manage incoming 
and outgoing calls to their residence or business local exchange 
access line more effectively. For incoming calls, Caller ID 
Service functions only when the central office that serves the 
originating call as well as the customer's serving central office 
are both equ for the service. For outgoing calls, Caller ID 
Service funct ons only when the customer I s serving central office 
as well as the central office that serves the called number are 
both equipped for the services. 

Caller ID Service applies to single line res 
business service, excluding pay telephone service. 

and 

A monthly recurring rate applies to each Caller ID 
Service. 

In cases of emergency, an operator may assist the caller 
to override conditions imposed by Caller 1D Service on a telephone 
line. 

B. Service Description 

Caller ID Service (Caller 10) is the general category of 
the following services which assist customers in the management of 
incoming calls. 

1. Callinq Number Delivery (CND) Allows the 
transmission of the Calling Party Number (CPN) to the subs 's 
access line. When a line equipped with Calling Number Delivery is 
on-hook, CPN is transmitted across the line during the silent 
interval between the first and second ring. Calling Number 
Delivery subscr rs must provide and connect their own compatible 
customer ses equipment (CPE) to process the CPN transmission. 

2. Callinq Name and Number Delivery (CNAME) Allows N 
the t ssion of the Calling party Name and Number (CNAME) to 
the subscriber's access line. When a line equipped with Calling 
Name and Number Deli very is on-hook, CNAME is transmitted across 
the line during the silent interval between the first and second 
ring. Call Name and Number Deli very subscribers must provide 
and connect the own compatible customer premises equipment (CPE) 
to process the CNAME transmission. N 
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ENHANCED CENTRAL OFFICE BASED SERVICES 

II. CALLER ID SERVICE (Continued) 

B. Service Description (Continued) 

3. Anonymous Ca11 Rejection (ACR) - Allow customers to TM 
automatically ect all calls that have been "blockedN, and 1 
therefore marked anonymous by the calling party. When Anonymous 
Call Rej ection is active, the called party receives no alerting 
(ringing) for a call that has been rejected. The call is routed to 

a denial announcement and subsequently terminated. 

C. Genera1 Regu1ations 

1. Any North Texas calling party may prevent the 
delivery of their CPN to the called party by dialing an access code 
(* 67 on their touch tone pad or 1167 from a rotary telephone) 

immediately prior to placing a call. The access code activates 
per-call blocking. Per-call blocking available at no charge. 

If a calling party activates blocking, the CPN will 
not be transmitted across the line. Instead, Caller 10 subscribers 
will receive an anonymous indicator. This anonymous indicator 
noti es the Caller 10 subscriber that the calling party chose to 
block number delivery. 

Per-line blocking is available at no charge to a 
particular customer if the Commission receives from the customer 
wri tten certification that the customer has a compelling need for 
per-line blocking. Customers who request per-line blocking also 
have the ability to unblock their line on a per-call basis by 
dialing an access code (*82 or 1182) immediately prior to placing 
the call. The *82 (or 1182) access code deactivates per-l 
blocking and delivers the CPN for that call. Per-line blocking 
automatically reactivated when the customer terminates the call. 

The blocking of CPN will not be provided on calls 
originating from pay telephones. 

2. Caller 10 Service will be provided in connection 
with individual and multiline residence and business lines. 
Although this service is available on line-side PBX trunk 
connections, it is not available on trunk-side PBX connections, 
such as DID. In addition, pay telephone service is excluded from 
this tariff offering. 

3. Caller TO Service is offered on a subscription basis 
which requires the customer to order the service. Where Caller 10 

Service is available, any calling party, whether they subscribe to 
Caller 10 or not, has per-call blocking cap ability4., unless that 
customer is calling from a pay telephone PUBLIC UTILI" COMMISSION OF TEXAS 
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ENHANCED CENTRAL OFFICE BASED SERVICES 

II. CALLER ID SERVICE (Continued) 

E. Rates and Charges 

The following rates and charges apply in addition to the 
established rates and charges for each local exchange access line 
with which this service is associated. In addition, if Caller 10 
Service is installed at the time of itial installation of 
telephone service or at the same time Tone Dialing is installed, no 
additional service apply. 

Caller ID Serv�ce {I} 

Calling Number Delivery (CND) 
Anonymous Call Rejection 
Calling Number Delivery with 

Anonymous Call Rejection 
Calling Name and Number 

Monthly Rate 
Business Residence 

$7.50 
$1. 00 

$8.00 
$8.95 

$4.95 
$1. 00 

$5.25 
$6.50 

(1) Rates for Caller 10 Service does not include a charge for an 
instrument or other customer premises equipment. 
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