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MISCELLANEOUS SERVICES 

I. DIRECTORY LISTINGS (Continued) 

C. Regular Extra Listings (Continued) 

4. Business 

Business extra listings may be the names of 
partners or members of a partnership or firm, the names of 
officers of the corporation, or the names of business associates 
or employees of a business establishment. Business extra 
listings may be the bona fide names of individuals, firms or 
corporations which the customer owns or controls or is duly 
authorized to represent. Listings which are designed primarily 
to give publicity to a commodity or service are not accepted. 

5. Residence 

Residence extra listings may be the names of 
members of the customer's family or of other persons residing in 
the customer's household as part of the family unit. 

D. Special Types of Extra Listings N 

1. Duplicate Listings 

Duplicate listings, including listing of 
nicknames, abbreviated names, names which are commonly spelled 
in more than one way and rearrangements of names are permitted 
when the Company considers the listings necessary for the proper 
identification of the customer. Duplicate listings intended to 
secure a pre~erential position in the directory or for 
advertising purposes are not permitted. 

2. Alternate Listings 

The listing of an alternate telephone number to 
be called in case no answer is received is permitted for 
customers in all classes of service. The alternate number may 
be that of a service not under contract wi th the customer in 
connection with whose name it appears. In such a case the 
consent of the customer to the alternately listed service is 
required prior to providing the alternate listing. N 
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MISCELLANEOUS SERVICES 

I. DIRECTORY LISTINGS (Continued) 

D. Special Types of Extra Listings (Continued) 

3. Extra Lines of Information 

The listing of additional lines of information 
like office hours which are not required by the Company to 
efficiently handle telephone traffic are not included in the 
regular charges for service. Regular extra listing rates apply 
to the listing of office hours or other information desired by 
the customer in connection with his listing. A phrase directing 
the method of calling when a PBX operator is not on duty may be 
listed in the directory at extra charges whenever night 
connections are provided. 

4. Foreign Listings 

Foreign listings are listings which appear in a 
directory other than the directory for which local service is 
furnished. The minimum contract period for which charges will 
apply will be for the duration of the directory and are payable 
in advance. Foreign listings will be disconnected and a refund 
made based on the months remaining for the duration of the 
directory after main service has been discontinued. 

5. Other Types of Extra Listings 

These include: captioned listings (the listing of 
a customer's name without address or telephone number followed 
by a series of indented listings covering branches -or different 
departments of the business); indented listings (directory 
listing indented under another listing); reference listing (the 
listing of a generally accepted name of a firm or corporation 
followed by a reference to another listing.) 

[ . , 'i 5 '()9. • L. V 
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MISCELLANEOUS SERVICES 

I. DIRECTORY LISTINGS (Continued) 

E. Nonpublished Service T 

1. A listing is nonpublished when a customer 
requests that no listing be placed in the Company's directories 
and information records. This arrangement is provided only 
under the terms of a special agreement whereby the customer 
agrees to save the Company harmless from any damages which might 
result because of the nonpublished listing and to absolve the 
Company from any responsibility for the failure of the customer 
to receive telephone calls because of the nonpublished listings. 

2. The Company is not liable for damages arising 
from publishing the telephone number of a nonpublished service 
in the telephone directory, refusing to disclose a nonpublished 
telephone number upon request or disclosing the telephone number 
of any person. If such numbers should be published in the 
telephone directory, the Company's liability is limited to a 
refund of the monthly charges applicable for nonpublished 
service. 

3. A customer residing in an E911 Service district 
forfeits the privacy afforded by Nonpublished and/or Nonlisted 
Telephone Service to the extent that the customer's name, 
telephone number, and the address associated with the customer's 
service location are furnished to the E911 service 
administrator, E911 public safety answering point (PSAP) or E911 
service database. 
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By: 

F. Rates and Charges 

Primary Listings 
Regular Local Exchange 
Service (one listing) 

Monthly Rates 
Residence Business 

No Charge 

T 

Regular Extra Listings $ 0.25 $ .25 T 

Special Listings 
The Company complies with 
the rates charged by AT&T 
Texas 

N 

I 
N 

Nonpublished Service 
First listing $1.00 $1.00 

T 
T 

Additional Listings $1.00 $1.00 N 

Toney Prather 
Title: President 





























NORTH TEXAS TELEPHONE COMPANY 
Local Exchange Tariff 

SECTION 5 

1st Revised Page 15.1 
Replacing Original Page 15.1 

MISCELLANEOUS SERVICES 

V. CUSTOM CALLING SERVICES (Continued) 

C. Toll Denial and Toll Denial w/PIN Override 

1. General 

a. The Toll Denial feature provides for the 
denial of access to the Long Distance Telecommunications Network 
by the Local Exchange Service user while permitting the user to 
dial local service area calls. This feature allows the user 
access to the toll operator by dialing "0". 

b. Toll Denial with Personal Identification 
Number (PIN) Override is available only where facilities permit. 
Toll Denial wi th PIN Override is an arrangement that prevents 
the origination of toll calls from an access line except for 
those calls where a PIN is entered prior to placing the call. 
This override function is only valid for the single call placed 
immediately after the PIN is entered and is deactivated at the 
end of that single call. 

c. Toll Denial services require special 
facilities and will be furnished only where such facilities are 
available. The customer may also choose to restrict incoming 
long distance messages, depending on the availability of Company 
facilities. 

2. Rules and Regulation s 

a. The customer accepts full responsibility for 
the denial of access to the Long Distance Message Toll Network 
for access to the Operator ("0" dialing) and for the acceptance 
of any incoming long distance messages. The Company is free and T 
harmless from any and all liabilities and/or damages which may 
be alleged or incurred by such denial or acceptance. 

b. The customer subscribing to Toll Denial 
Service is required to post a notice at the location of the 
associated pay telephone notifying users that only local calls 
may be dialed. 

By: 
Title: 

Toney Prather 
President 
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MISCELLANEOUS SERVICBS 

VX • TONE DIALING SERVICE 

A. 	 General 

1. Tone Dialing Service provides for the origination I 
of telephone calls through the use of telephone instruments 
equipped with pushbutton in place of a standard rotary dial. 

2. Tone Dialing is furnished only in exchanges 
equipped with the facilities required to provide this service. 

B. 	 Rate. and Charge. 

Tone 	Dialing Access (1) Monthly Rat~ 
D 

Tone Dialing access is $0.00 DR 
required for each central 
office line, channel or 
network access line to 
provide Tone Dialing 

(1) 	 Tone Dialing Service access is included as part of the 
residential and business Local Exchange Access Line 
Service offered in Section 1 of this Local Exchange 
Tariff effective May 1, 2013. 1 

PU8UC U11LIlY COMMISSION Of TEXAS 

APPROVED 


D 

MAY 1 '13 ~ 4 1 3 4 2 
E 

By: Toney Prather 	 T 
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H:ISCELLANJ:OUS SERV:ICES 

V:II. ROTARYIHOLT:IL:INB/TRUNK HUN'1' SBRVICE 

A. General. 

1. Rotary/Multiline/Trunk Hunt Service is a central 
office service arrangement which enables a subscriber having two 
or more lines to have an incoming call to a busy line 
automatically transferred to a line that is not busy. Furnished 
where available. 

2. Rotary/Multiline/Trunk Hunt Service is available 
to one-party business local exchange customers where North Texas 
facilities exist for this service. However, Rotary/Multiline 
Hunt Service is not offered with Pay Telephone Access Service. 

3. The current Local Exchange Access Line, Rates and 
Charges for Rotary/Mul tiline/TrWlk Hunt Service is located in 
Section 1 of the Local Exchange Tariff. 

VI:I:I. VACAT:ION SBRVICE 

Vacation Service is the suspension of telephone service 
for one month or more requested by a customer who has had service 
for at least one month. Only one period of suspension, not to 
exceed four months, is permitted in any calendar year. 

A. vacation Service may begin and terminate on any day of 
the month provided sufficient advance notice is given. A charge 
will be made for restoration of service. 

B. The charge for Vacation Service is equal to 50 percent 
of the applicable local exchange access line rate, including the 
applicable rate for directory listings, starting on the date on 
which service is suspended. 

C. Bills are rendered at regular billing dates during the 
period of suspension. Payment for local service equal to the 
anticipated suspension period may be made in advance. No 
allowance shall be made if service is suspended for less than one 
month. 

PUBUC UTlLI'tY COMMISSION OF lIXAI 
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NORTH TEXAS TELEPHONE COMPANY 

Local Exchange Tariff 
SECTION 5 

2nd Revised Page 22 
Replacing 1st Revised Page 22 

MISCELLANEOUS SERVICES 

XI. PAY TELEPHONE ACCESS SERVICE (Continued) 

A. 

extension 
a notice 
letters, 
EXTENSION 

Genera� (Continued) 

5. Pay Telephone Access Service may not have 
telephones attached unless the pay telephone displays 

that legibly and conspicuously states in capital 
"YOUR CONVERSATION MAY BE OVERHEARD BECAUSE AN 

TELEPHONE IS ATTACHED TO THIS PHONE LINE." 

6. Pay Telephone Access Service will not be provided 
in conjunction with foreign exchange service or rotary line 
service. 

7. Pay Telephone Access Service may be connected to, 
from, or through any end user provided telecommunication 
switching system, or through the Company's central office based 
PBX-type switching system provided that the Pay Telephone 
Service Provider meets all of the requirements of Substantive 
Rule §23.54 and complies with all legislation and rules 
regarding E9l1 and 911 service. The Pay Telephone Service 
Provider shall ensure access to E911, 911 and/or 0- for 
emergency purposes. This access configuration shall not be 
allowed if it prevents usage measurement by the Company. 

8. Call Screening Services are available to the Pay 
Telephone Service provider for the screening of outgoing and 
incoming calls. Regardless of whether call screening is 
available, the Company will not bill the call if the number that 
the call was billed to has been clearly identified as a pay 
telephone to the local exchange carrier operator at the time an 
"0+," "0 " is placed; otherwise, the appropriate Long Distance T 
Telecommunications charges will apply. Calls billed through the 
Company in violation of any specific Originating Line or Billed 
Number Screening tion will be removed from the customer's 
bill by the Company. The Company will only be responsible for 
refunds or adjustments of charges for calls placed through 
Company operators when those calls are billed through the 
Company. 

By: 

Title: 

Toney Prather 

President 
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NORTH TEXAS TELEPHONE COMPANY 
Local Exchange Tariff 

SECTION 5 
2nd Revised Page 24 

Replacing 1st Revised Page 24 

MISCELLANEOUS SERVICES 

XI. PAY TELEPHONE ACCESS SERVICE (Continued) 

A. General (Continued) 

10. Access for Pay Telephone Access Service customers 
shall be available in all exchanges of the Company. 

11. Section 7 of this tariff, 
Applicable to All Customers' Contracts, 
Telephone Access Service. 

Rules and Regulations 
is applicable to Pay 

12. Except as otherwise indicated, the requirements 
for pay telephones as outlined in this tariff do apply to pay 
telephones accessible to inmates of confinement facilities. 

B. Respons1hility of the Pay Telephone Service Provider 

1. The Pay Telephone Service Provider shall be 
responsible for the installation, maintenance, and operation of 
the pay telephone used in connection wi th Pay Telephone Access 
Service. 

The Company will not initiate a maintenance 
service call or take any other action in response to a trouble 
report on a pay telephone until such a time as requested by the 
Pay Telephone Service Provider or its agent. The Pay Telephone 
Service Provider must advise the Company of the identity of the 
Pay Telephone Service Provider or agent authorized to request a 
service call. 

2. The Pay Telephone Service Provider shall be 
responsible for the payment of all local and toll message 
charges including any directory assistance calls, accepted by 
this type of service, except as provided in Substantive Rule 
§23.54(h) 

3. Pay telephones used in connection wi th Pay 
Telephone Access Service must be registered in compliance wi th 
the Federal Communications (FCC) Part 68 Registration Program or 
connected behind an FCC-registered coupler. 

T 
T 

PUBLIC UnLiTYCOMMISSION OF TEXA 
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NORTH TEXAS TELEPHONE COMPANY 
Local Exchange Tariff 

SECTION 5 
1st Revised Page 37 

Replacing Original Page 37 

MISCELLANEOUS SERVICES 

XVI. DIRECTORY ASSISTANCE SERVICE (Continued) 

B. Requ�ations (Continued) 

5. Charges for Directory Assistance Service are not 
applicable to calls placed from Hospitals, or from pay 
telephones as provided for in the Pay Telephone Access Service 
Tariff in Section 5 of the Company's Local Exchange Tariff. 
However, an end user may alternatively bill Directory Assistance 
from pay telephones to a calling card. 

6. Charges for Directory Assistance Service are not 
applicable to calls placed from customers whose physical, 
visual, mental or reading handicaps prevent them from using the 
telephone directory upon presentation of a certificate signed by 
any physi an or issued by any agency recognized by the state as 
having the authority to certify such handicaps. Customers will 
be provided instructions for convenient use when they are not at 
their primary residence. 

C. Rates and Charges 

Direct Dialed 

Alternately Billed 

$1. 50 

$2.25 

T 
T 
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NORTH TEXAS TELEPHONE COMPANY 
Local Exchange Tariff 

SECTION 5 
1st Revised Page 38 

Replacing Original Page 38 

MISCELLANEOUS SERVICES 

XVII. DIRECTORY ASSISTANCE CALL COMPLETION 

A. General 

a service 
local or 
request a 
operator . 
Directory 

1. Directory Assistance Call Completion ( DACC) is 
that provides customers the option of having their 
intraLATA calls automatically completed when they 

telephone listing from the Directory Assistance ( DA) 
The call may be completed automatically or by the 

Assistance operator . 

2. The DACC portion of the call may either be 
billed in the same manner as the DA portion or alternately T 
billed by using a Telecommunications Company Calling card . T 

3. Where facili ties permit DACC will be offered 
to all classes of services. Charges for DACC are not applicable 
to calls placed ' for Hospitals, or from pay telephones as 
provided for in the · Pay Telephone Access Service Tariff in 
Section 5 of the Company's Local Exchange Tariff . However, an 
end user may alternatively bill DACC from a pay telephone to a T 
calling card. T 

B. Description of Service 

The three types of DACC offered are as follows: 

1. Fully-Automated DACC - The customer receives 
the requested directory number from an automated voice system. 
The customer accepts DACC by depressing "I" from a Touch-Tone 
telephone when prompted by the DAce announcement . 

2 . 
the requested 
complete the call. 

Semi -Automated DAee The customer receives 
tory number and then requests the operator to 

C. Allowances 

There are no allowances for DACe. The DA of 
portion of the call is still governed by the DA section of this 
t ff. 

T 

D 
I 

D 
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.. 

By: 
Title: 

Toney Prather 
President 

o 

Al603'lS �44893 
e 
T 

CONTROL# ___ _ 
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SECTION 5 
1st Revised Page 39 

Replacing Original Page 39 

XVII. 

MISCELLANEOUS SERVICES 

DIRECTORY ASSISTANCE CALL COMPLETION (Continued) 

D . Exemptions 

1. For local calls, charges for DACC are not 
applicable to calls placed by those customers whose physical, 
visual or reading handicaps prevent them from using the 
telephone directory . 

2 .  For intraLATA calls, the rate for fully
automated DACC and the appropriate long distance message charges 
will apply to calls placed by customers described above. 

3. There is no charge if the called number is 
busy or there is no answer. 

E. Rates and Charges 

1. The rates and charges set forth below for DACC 
are in addition to the DA rate, as well as the Long Distance 
Message Telecommunications Service usage rates, or local message 
rates, if applicable. 

Directory Assistance Call Completion 

Fully-Automated DACC 
- Sent-Pa , Non-Coin 

Calling Card 

Semi-Automated DACC 
- Sent-Paid, Non-Coin 
- Calling Card 

Per Call 
Rate 

$0.25 
$1 . 50 

$0.60 
$2.00 

D 
D 

D 

Toney Prather 
President 

PUBLIC unUTY COMMISSI APPROVE D
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NORTH TEXAS TELEPHONE COMPANY 
Local Exchange Tariff 

SECTION 5 
1st Revised Page 40 

Replacing Original Page 40 

MISCELLANEOUS SERVICES 

XVIII. NATIONAL DIRECTORY ASSISTANCE SERVICE 

A. General. 

1. National Directory Assistance (National DA) is 
a service whereby customers may request assistance in 
determining listing information on a nationwide basis. Requests 
for local or intraLATA listings are billed under Local Directory 
Assistance. 

2. The customer will be charged for each call; 
customers may request up to two (2) listings per call. 
Customers desiring more than one listing should inform the 
National DA operator at the beginning of the call that they want 
mult e listings. 

3. The National DA rate applies per call whether 
or not the number is provided; this includes requests for 
numbers which are non-published or non-listed. 

4. There are no billing exemptions or allowances 
for National DA service requests. 

5. Charges for National DA are not applicable to 
calls made from Hospitals, or from pay telephones as provided 
for in the Pay Telephone Access Service Tariff in Section 5 of 
the Company's Local Exchange Tariff. However, an end user may 
alternatively bill National DA from pay telephones to a calling 
card. T 

By: 

B. Rates and Charges 

Schedule of charges for all exchanges: 

National DA Service 

Sent Paid Requests 

Alternately Billed Requests (2) 

Rate 
Per Call I 

$ 1.99 

$2. 25 

( 1) Up to two (2) listing requests can be made per call. 

(2 ) National DA requests 
using a calling card. 

may be billed alternatively by 

PUBUC UTILITY COMMISSION OF TEXA� APPROVED 
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NORTH TEXAS TELEPHONE COMPANY 
Local Exchange Tariff 

SECTION 5 

1st Revised Page 42 

Replacing Original Page 42 

MISCELLANEOUS SERVICES 

XIX. BUSINESS CATEGORY SEARCH (Continued) 

B. 

to each 
telephone 
does not 
performed 

Regulations 

1. The regulations and rates set forth below apply 
customer request for assistance in determining the 
number of a business, when a caller does not know, or 
provide, the name of the business. BCS can be 

for local and non-local businesses nationwide. 

2. The customer will be charged for each business 
telephone number provided. If the customer does not want the 
telephone number (s) for any of the suggested business name (s) , 
the customer will be charged a single charge for each requested 
search, at the applicable rate as shown in paragraph C. below. 
The BCS rate appl whether or not a number is available, 
including requests for numbers, which are non-published, non
listed or not found. 

3. There are no billing 
allowances for BCS service requests. 

exemptions or call 

4. Charges for BCS are not applicable to calls 
placed from Hospitals, or from pay telephones as provided for in 
the Pay Telephone Access Service Tariff in Section 5 of the 
Company's Local Exchange Tariff. However, an end user may 
alternatively bill BCS from pay telephones to a calling card. T 

5. With respect to any claim or suit, by a customer 
the Company or the Directory Assistance Provider 

be liable for providing the name, address, and/or 
or others, 
shall not 
number of 
aspect of 

a business to a customer using BCS, or for any other 
this service. 

C. Rates and Charqes 

Business Category Search 

Sent Paid Requests 

Alternately Billed Requests (1) 

Charge Per 
Listing Request 

$1. 99 

$2.25 

(1) Business Category Search (BCS) request may be billed 

T 

alternately by using a calling card. T 

By: 
Title: 

Toney Prather 
President 

PUBLIC UTILITY COMMISSlmJ OF TEXAS 
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